
What’s New in NetSuite
2023 Release 2

Get a sneak peek of new NetSuite features
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The following is intended to outline our general product direction. It is intended for information 
purposes only, and may not be incorporated into any contract. It is not a commitment to deliver any 
material, code, or functionality, and should not be relied upon in making purchasing decisions. The 
development, release, timing, and pricing of any features or functionality described for Oracle’s 
products may change and remains at the sole discretion of Oracle Corporation.

Safe Harbor Statement
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New Release Process
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Automatic Upgrades, Including Customizations

100% OF OUR CUSTOMERS ARE ON THE SAME RELEASE

Two major upgrades per year
Ongoing minor upgrades throughout the year

Release preview environment

Customizations carry forward
Customer use cases incorporated in QA testing
Choose scheduled maintenance time
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New Release Portlet



NetSuite 2023 Release 2 
Feature Highlights
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Smart Financials & Operational Automation

• NetSuite AP Automation
• Payment approval routing allows you to submit, review 

and approve payments in batches 

• SuiteTax
• Calculate shipping and handling taxes based on line level 

shipping details when shipping to different addresses in 
one transaction

• NetSuite Rebates and Trade Promotions
• Create tiered rebates that change values based on the 

highest quantity or currency tier achieved during the 
rebate agreement period 

• Vendor Invoice Distribution
• Distribute expenses from a single vendor bill across 

subsidiaries, departments, or other segments



Copyright © 2023, Oracle and/or its affiliates  10

NetSuite Account Reconciliation: Speed up Financial Close Tasks

• Automate account reconciliation and transaction matching
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NetSuite Bill Capture: Added Intelligence and Ease of Use

• Enhanced capabilities to intelligently categorize expenses on bills based on historical transactions
• Upload multiple files at once
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Cash 360 Dashboard: Cross-Subsidiary, Consolidated Views

• View of cash data and short-term forecasts in dashboard across all subsidiaries 
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SaaS Metrics Dashboard: Real-Time, Quick Visibility into ARR and MRR 

• Dashboard provides a single view of recurring revenue, churn, and other metrics for subscription-
based businesses



Copyright © 2023, Oracle and/or its affiliates  14

NetSuite Analytics Warehouse:  Easier Ways to Work with Your Data
• More pre-built metrics
• New dashboard layout
• New connector to other NetSuite instances
• Greater flexibility to schedule data refreshes
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Warehouse and Manufacturing Efficiencies

• Work Order Traveler
• Now available to use with WIPS and Routings 

• Quality Management
• Automatically assign inspections to employees at 

inspection creation

• Manufacturing Mobile App
• Calculate time needed to do each step in a WIP work 

order by recording actual start and end time 

• NetSuite Connector
• Shopify payment report sync
• Amazon shopping label sync
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SCM Mobile App: Role Changes, Sorting Preferences & App Configuration

• Perform multiple functions with ease by changing roles between NetSuite WMS, QMS, Manufacturing 
Mobile, Smart Count, and Ship Central

• Sorted columns in data tables automatically save
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NetSuite WMS : Bulk Picker Assignment, Wave Templates and Pick Reversal

• Bulk Pick Assignment lets you assign picker to multiple tasks

• Wave Criteria Templates enable creation of templates for often-repeated wave criteria
• Choose the bin during outbound pick reversal
• Perform Tally Scan across Item types for receiving flows
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NetSuite Ship Central: Shop for Best Shipping Rate, International Shipping

• Shop for the best shipping rates
• Generate international shipping and return labels
• Standalone shipping enables shipping for packages packed outside of Ship Central
• Perform weight cost calculations based on company’s averages and carton tare weights 
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NetSuite Smart Count: Improved Efficiencies and Flexible Preferences
• Support of GS1 GTIN advanced barcodes
• Create Smart Count configurations based on Inventory Balance and Transaction searches
• New preferences allow counting and accounting for variances to be personalized to your business
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Empower and Engage Users

• NetSuite Mobile App
• New Activity Log displays all interactions with a 

customer in a single view
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NetSuite Guided Learning: Embedded Training in NetSuite

• Contextual, on-demand learning in NetSuite for specific tasks and key features



Resources



Get the Most Out of the Release
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• Visit the Release Resource Center
• www.netsuite.com/sneakpeek 

• Test in your Release Preview account

• Attend Release Readiness webinar on August 9th 

http://www.netsuite.com/sneakpeek


Q&A




