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Formula Foundations
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• Search through all available records existing in 
NetSuite

• Provide information on any search-record type

• Highlight key information for your business

• You may decide you want to save a search when 
you are defining a search, or after you have run a 
search

• Or you may know in advance that you want to 
create a saved search rather than a search

• Saved Search vs. Reports

The Power of NetSuite Saved Search
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Types of Formula Fields
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• Formula (Currency)

• Formula (Date)*

• Formula (Date/Time)

• Formula (HTML)

• Formula (Numeric)*

• Formula (Percent)

• Formula (Text)*

* Can be added as a Filter under the Criteria tab > Standard subtab



• Data
• Numeric
• Text
• Date or Date/Time
• Boolean
• Null

• Fields

• Functions and Operators

Elements of Search Formulas
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Comparison Operators

<                 Less Than

<=               Less Than Or Equal To

> Greater Than

>= Greater Than Or Equal To

= Equal To

!= Or <> Not Equal To

Arithmetic Operators

+ Addition

- Subtraction

* Multiplication

/ Division

Saved Search Formula Operators
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Using NetSuite Fields 
in Formulas
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Formula Picker SuiteScript Records Browser

SuiteAnswers:
74610 & 10493

Field Help

Finding NetSuite Field ID to Use in a Formula
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• Enclose ID in curly braces { }

• {amount}

• amount

• Do not enclose in quotes

• {amount}

• ‘{amount}’ or {‘amount’}

• NetSuite Field ID is not case sensitive

• {amount} 

• {AMOUNT}

• {aMOUNT} 

• {AmoUnt}

Rules for NetSuite Fields in Formula
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Variables in Search Formula
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Variable Description

{today}
Returns current date according to user’s time zone, date, and time 
formatting

{me} Returns current user ID

{userrole} Returns current role ID

{user.department} Returns current user’s department ID

{user.location} Returns current user’s location ID

{user.subsidiary} Returns current user’s subsidiary ID

{user.class} Returns current user’s class ID

{usercurrency} Returns current user’s currency



• You can reference System Notes fields in 
numeric and text formulas using the format: 
{systemnotes.field_name} 

• Note: you can select a field to be included in a 
formula expression from the Formula popup 
window's Field dropdown list

• Join fields appear at the end of the dropdown 
list. When you select from the dropdown lists, 
the system puts the correct ID in the formula

Referencing System Notes Records
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• Including Line Numbers in Transaction Searches

• Referencing Field IDs

• Avoiding Divide By Zero Errors

• Displaying the Percentage Variance between 
Custom Record Values

• Calculating Days Remaining Until Task Complete

• Comparing Summed Amounts Across Two Fiscal 
Years for Transactions

• Referencing System Notes Records

Examples of Formula Use Cases 
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• Used to calculate the days a sale is in effect 
up to the date it is canceled, like a contract 
age

• If there is no cancellation date, substitute 
today's date 

• Select Formula (Numeric) and enter the 
following formula: 
ABS({custom_field_startdate}-
nvl({custom_field_cxldate},{today})) 

• Note: You can use a similar formula to 
calculate the days remaining on a contract 
based on the end date field

Calculating Days a Sale Is In Effect
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• On the Results subtab, select Formula (Percent), a 
summary type of Group, a Function of Round to 
Hundredths, and (if you want) a custom label such as 
Average

• Enter the following formula:  ROUND ( 
({custrecord_value1} / {custrecord_value2} - 1.00 ) * 
100, 2) 

Displaying the Percentage Variance 
Between Custom Record Values

Copyright © 2023, Oracle and/or its affiliates16



SQL Functions in Saved 
Search
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• Common Numeric Functions
• ABS / ROUND / FLOOR / CEIL

• Combining Values
• CONCAT / || / NS_CONCAT

• Comparing Values
• CASE / DECODE

• Handling NULL Values
• NULLIF / NVL / NVL2

Common SQL Functions
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• Syntax: NS_CONCAT(n), where (n) can be a field or an expression

• Limited to 4,000 characters only

• Use Formula (Text) field

• Summary Type = Maximum

NS_CONCAT
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• Syntax: CASE WHEN expr THEN r ELSE d END, where:
• expr is an expression that is being evaluated
• r is the result that will display if expr is evaluated to be true
• d is the result that will display if expr is false

• Parts:
• the opening CASE clause
• the WHEN comparison *
• its equivalent THEN value *
• the ELSE default value 
• closed by the END clause

• Example: CASE WHEN {type} = 'Sales Order' THEN {amount} ELSE 0 END

• This means: If the type of the transaction is Sales Order, then show the value of the Amount field. 
Otherwise, show 0.

Case When Statement
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• Syntax: DECODE(n, v1, r1 [, v2, r2 ]...[, d ])

• n can be a field or an expression that is being evaluated

• v is the value being compared to n

• r is the result that will display if v is equal to n

• d is the result that will display if v is not equal to n

• Example: DECODE({type},'Sales Order',{amount},0)

• This means: If the type of the transaction is Sales Order, then show the value of the Amount field. Otherwise, show 

0

Decode
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• Use DECODE if always comparing for equality

• Use CASE if comparing in other ways such as 

>, <, =>, <=, embedded formulas

• These statements produce the exact same 

result

• CASE WHEN {type} = 'Sales Order' THEN 

{amount} ELSE 0 END

• DECODE({type},'Sales Order',{amount},0)

CASE vs DECODE
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• Use single quotes in the formula to display Text 
result

• Do not use commas in Numbers

• Enclose calculations in the formula with 
parentheses

• Numbers are automatically converted to text, but 
not the other way around

• Use NS_CONCAT to display a list of results in only 
one row

• Null and 0 are two different things

• Add/Test the formula in the Results tab first, 
before putting it in the Criteria

Best Practices
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Sharpening Your
NetSuite Skills 
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Learn More About Saved Search Formulas
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Learning Cloud Support (LCS) Company Pass
Boost User Productivity and Maximize their Use of NetSuite

“The LCS Pass exposed me to all the possibilities in NetSuite. It was easy to get started and a smooth 
transition from basic to more advanced.”  
Alex Undzis, Business Analyst, AM Signal Inc.

Continuous Learning
✓ Unlimited access to over 1,000 hours of on-demand 

online courses with role-based curriculums
✓ Guided learning for specific tasks and key features
✓ Enhanced and personalized user experience
✓ Live workshops, forums and training webinars
✓ Reference materials and lab environments
✓ User enablement and ask the instructor support



LCS Explorer Pass
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• Free access to introductory-level, on-demand 
content and certifications in NetSuite MyLearn

• Set sail to learn the foundations of navigating 
NetSuite

Learn More
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NetSuite Support Community



Q&A
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