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Commission Reports

• Review IT-Managed Reporting
• Commission Received
• AGP Reports

• US Estimated and AGP 
Transaction Detail

• CA AGP Transaction Detail
• NonBroker AGP Transaction 

Detail

• Self-run Reports through SPM Financial 
Reports
• Custom Revenue Report
• Broker Revenue Report

• Supporting Brokers

• Accessing Historical SAPC Files

• Security and Support



IT-Managed Reporting
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What is it?
On a daily basis, reports from Spiff will be generated by the FinApps 
AMS team (CGI), who will perform a series of validation checks and 
save the file(s) in a shared directory to be accessed by Accountants 
and RRAs.  These include:

• CA AGP Transaction Detail
• US Estimated AGP Transaction Detail
• US AGP Transaction Detail
• Non-Broker AGP Transaction Detail
• Commission Received
• Commission Overpayment
• Fixed Value Expense Ledger

Reports contain data recorded/updated in NetSuite up to the 
end of the previous day. 

Activity is integrated nightly from NetSuite DMS to Spiff for 
commission calculations and reporting. 



IT-Managed Reporting – Accessing Files
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Folder location & structure
You will receive an invitation to the Spiff folder in Box which will 
have two folders:

• Weekly (reports run by Pay Week)
• YTD (reports with YTD information)

To access a specific report in the weekly folder, navigate as follows:

Weekly  Month   Day  Report

To access a report within the YTD folder, navigate as follows:

YTD  Month   Day  Report

Rep Support
AGP and Commission Received reports will be available in two excel formats:

1. Individual Rep files – a separate folder containing individual files by 
Rep/Fee Earner 

2. Flat file – all data for the period (Pay Week or YTD)

This eliminates the need to filter, copy/paste, and resave the file and will be 
an easy way to provide Reps/Fee Earners with their financial information.
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IT-Managed Reporting
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Frequency and Timing
Reports will posted in the shared Box folders every morning. 

Report Name Frequency If not Daily, When? Individual Rep Files?

Commission Received Daily (for the full pay week) Yes

Commission Overpayment Weekly (for the full pay week) Thursday No

Weekly

YTD
Report Name Frequency If not Daily, When? Individual Rep Files?

CA AGP Transaction Detail Daily Yes

US Estimated AGP Transaction 
Detail

Daily No

US AGP Transaction Detail Daily Yes

Non Broker AGP Transaction Detail Daily Yes

Commission Received Weekly Thursday Yes



IT-Managed Reporting – Tips and Tricks
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1. Filter the excel reports to obtain the data you require
• Reports can be filtered on any column to narrow down results 

to the data that is needed

2. NetSuite Deal IDs with leading zeroes
• Leading zeroes on NetSuite generated Deal IDs are being 

removed in the excel exports
• Example:  00360149 shows on the report as 360149

3. Convert Values from Text to Number and remove decimal places 
in the following columns:

• Order ID
• Deal ID
• Invoice Number

4. Sort Sequence
• Especially important for AGP reporting – Sort in ascending 

order to put transactions in the correct order.



Commission Received Report (1/2)
1. Access the Spiff folder on Box to access the report

a) For a yearly report – open the YTD Folder and access the report published weekly on Thursdays
b) For report for a specific pay week – open the Weekly folder and navigate to the desired pay week folder and open the most 

recently published report.
2. Download a copy of the report and save to the desired file location.  In Excel, the report may be filtered or manipulated as needed 

to validate commission payroll.  Filtering may be done on any column of the report.  Suggested filters include:
• Subsidiary
• Market Cost Center
• Deal ID
• Department
• Compensation Date
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Commission Received Report (2/2)
1. Validate Commission Received: Commission Received Report can be validated against the Cash Receipts report from NetSuite DMS 

for complete data.  The PY- record ID displays on both Commission Received and Cash Receipts report in NetSuite DMS.
2. Validate Broker Splits:  Broker Split percentages can be validated against the AGP Transaction Detail Report in Spiff.
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Note that Broker transaction production may be impacted by 
OTTE on the deal.  Gross OTTE allocation can be found on the 

payment application (INP-xxxxx) in DMS.
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What is AGP?
Annual Gross Production 
(AGP)  is the cumulative 
amount of Gross Production 
Credit within a calendar year 
to determine a Broker’s Split.

In the US, there are two types of AGP:

Estimated AGP – calculated at the time of deal 
booking/invoice revenue recognition.  Used by 
accounting to estimate the commission 
expense due to the broker for financial 
statements.

AGP – also known as Actual AGP, this is 
calculated at the time of payment application.  
This is used to calculate the broker’s actual 
split percentage on this transaction. 

In Canada, and for Valuation Split Plans there 
is only one type of AGP:

AGP – calculated at the time of deal 
booking/invoice revenue recognition.  This is 
used to calculate the broker’s actual split 
percentage on this transaction. 



Accessing AGP Reports
1. Access the Spiff folder on Box to access the report

a) Open the YTD Folder and access the most recently published AGP Report 
2. Download a copy of the report and save to the desired file location.  In Excel, the report may be filtered or manipulated as needed 

to validate commission payroll.  Filtering may be done on any column of the report.  Suggested filters include:
• Scope year
• Rep (Broker)
• Subsidiary
• Market Cost Center
• Deal ID
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To view the AGP accumulations in the correct order:  
1. Filter the report by Scope Year and Rep (Broker).  
2. Sort the report on Sort Sequence to order the line items.



Reading the Report :  US Estimated AGP Transaction Detail
1. Broker Details

– Subsidiary, MCC, Category, Department, HRIS ID, Rep (Broker)
2. Deal Details

– Order ID (Invoice/Payment ID), Deal Name, Deal ID, Invoice Number, Revenue Recognition Date, Due Date, Scope Year
3. Production Impact

– Gross Production Credit and Currency
– OTTE amount and Currency
– OTTE Recovery Amount and Currency – amount deducted from applied payment
– Cumulative AGP Value and currency 
– Current Commission Split (%), Preferential Split (%) (if applicable), Commission Amount

4. Spiff Reporting Details
– Sort Sequence
– Compensation Date (the date the data flowed into Spiff)
– Posting Period
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Reading the Report :  US AGP Transaction Detail
1. Broker Details

– Subsidiary, MCC, Category, Department, HRIS ID, Rep (Broker)
2. Deal Details

– Order ID (Payment ID), Deal Name, Deal ID, Invoice Number, Revenue Recognition Date, Due Date, Scope Year
3. Production Impact

– Gross Production Credit and Currency
– OTTE amount (Gross OTTE assigned to Party) and Currency
– OTTE Recovery Amount and Currency – amount deducted for party from applied payment
– Cumulative AGP Value and currency 
– Current Commission Split (%), Preferential Split (%) (if applicable), Commission Amount

4. Spiff Reporting Details
– Sort Sequence
– Compensation Date (the date the data flowed into Spiff)
– Posting Period
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Reading the Report :  CA AGP  Invoice Transaction Detail
1. Broker Details

– Subsidiary, MCC, HRIS ID, Broker Name
2. Deal Details

– Order ID (Invoice/Payment ID), Deal Name, Deal ID, Invoice Number, 
Revenue Recognition Date, Due Date, Compensation Date, Scope 
Year

3. Production Impact
– Gross Production Credit and Currency
– OTTE Amount and Currency (reduction to AGP due to OTTE deduction, 

only calculated after payment received)
– Cumulative AGP Value and Currency
– Current Commission Split (%), Preferential Split (%) (if applicable), 

Commission Amount

4.     Spiff Reporting Details
– Sort Sequence
– Posting Period
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Reading the Report :  Non-Broker AGP  Invoice Transaction Detail (1/4)

1. Broker Details
– Subsidiary, MCC, Cateogry, HRIS ID, Rep (Broker Name)

2. Deal Details
– Order ID (Invoice/Payment ID), Deal Name, Deal ID, Invoice Number, 

Line, Subline, Revenue Recognition Date, Due Date, Scope Year
3. Production Impact

– Gross Production Credit and Currency
– OTTE Amount and Currency (reduction to AGP due to OTTE deduction)
– Net Production and Currency
– Role
– Cumulative AGP Value and Currency
– Direct Pay and Currency
– Current Commission Split (%), Preferential Split (%) (if applicable), 

NonBroker Commission Amount and Currency
– OTTE Recovery and Currency, OTBE Amount and Currency
– Net Commission Amount and Currency (after OTTE and OTBE 

deductions)

4.     Spiff Reporting Details
– Sort Sequence
– Compensation Date
– Sort Sequence 2 (sort sequence by role)
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Reading the Report :  Non-Broker AGP Transaction Detail (2/4)
Please review the added fields/functions on the AGP report for Non-brokerage parties.  This may be used for Production and Commission validations.

1. Line – Line indicates the line item of the invoice this row represents.  The first time the deal integrates to SAPC, a Line 1 is created for each allocation of each 
invoice for each party.  If the deal is later adjusted, a negative line 2 is created to reverse line 1 and a Line 3 is created for the new allocation for each party.  This 
continues as adjustments are processed through the system, even lines are reversals of previous lines and odd lines represent the new allocation amount.

2. Subline – The Subline has been added for non-brokerage parties. A Subline 2 indicates if a party has more than one role and if there are changes to a role.  As 
adjustments are processed, the system will add new sublines if additional role changes are made. This function allows the user to keep track of various roles one 
party has on a particular transaction.

3. Scope Year – Year in which revenue was recognized, which dictates the party’s scope year for split calculations.

4. FX Rate –  The Foreign Exchange (FX) rate indicates if the deal was booked in a different currency than the party’s local currency.  If the deal and local currency 
are the same, then a rate of 1 displays.  All currency amounts on this report will be displayed in the party’s local currency.
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Reading the Report :  Non Broker AGP Transaction Detail (3/4)
5. Gross Production Credit – If the allocation for the party is attributed to production and commission is calculated via a split plan, the allocation amount displays 

in this column and contributes to Accumulated AGP.

6. OTTE – Amount of OTTE allocated to this party for this invoice, according to the Expenses tab in the Deal Wizard.  Deducted from Production at the time of 
Revenue recognition.

7. Net Production – A party’s net production after OTTE deduction for this row.  Calculated as Gross Production Credit minus OTTE.

8. Role –  The party’s role for this allocation at the time this line was integrated from NetSuite DMS.

5 6 7 8



10.Cumulative AGP Value – The running total of AGP for a particular party in the indicated Scope Year.  Accumulates values from the Net Production column for 
roles subject to split calculations. 

11.Direct Pay – If a Reviewer role is used and the party is paid 100% of the allocation, AGP is not accumulated.  These values are added to the Direct Pay column and 
are paid at 100%.  

12.Non Broker Commission Amount– The Party’s commission before OTTE and OTBE deductions.  Calculated as Gross Production Credit x Commission Split (%).

13.OTTE Recovery – The amount of OTTE deducted from the party’s commission after split.  Calculated as OTTE x OTTE Commission Rate.

14.OTBE Amount – The amount of OTBE allocated to this party for this invoice, according to the Expenses tab in the Deal Wizard.  Deducted at the time of Revenue 
recognition.

15.Net Commissions Non Broker – Net Commissions due to the Party for this row.  This is the Gross Commission minus OTTE Recovery and OTBE.

10 11 12 13 14

Reading the Report :  Non Broker AGP Transaction Detail (4/4)

15



SPM Financial Reports



Self-Run Reporting 

SPM Financial Reports
Access SPM Financial Reports via your Okta 
Dashboard:

Proprietary and Confidential – DO NOT DISTRIBUTE

Reports accessible via this tool:

• OTBE Report 
• Broker Revenue Report
• Custom Revenue Report

Missing the SPM Financial Reports tile?  
Send request for access to financeappsupport@avisonyoung.com.



Self-Run Reporting 
1. Open Report in the current tab by clicking on the required report name.

2. Collapse the side filter pane as this will not be used in SPM reporting.                                                              
 NOTE: This differs from functionality on the AnalyticsHub Reports. 

3. Open the Custom Filters via the custom icon in the upper right of the report.                                                      

Proprietary and Confidential – DO NOT DISTRIBUTE
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Self-Run Reporting
Filtering:
1. Select desired filter parameters and click Save & Close. The data in the background 

will refresh as filters are selected.
2. All filters have multi-select capabilities. Click on the selections you wish to view.

• If the filter does not allow multiple clicks, hold down the Ctrl key while 
clicking the required selections.

3. Filters are “sticky” and will prepopulate based on the last time the report was run.  
To reset and start over, click Reset Filters.

Proprietary and Confidential – DO NOT DISTRIBUTE
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1b

Helpful Hint:
Use Bookmarks to save a specific set of frequently used filters to 
save time. Once filters are set and saved, click on the bookmark 
icon on the upper right corner, and then select “Add a personal 
bookmark”. You may create and save multiple bookmarks, up to a 
maximum of 20 bookmarks per report.
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Self-Run Reporting
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3

Exporting:
1. Hover on the blank space beneath the custom filter icon; click on the three horizontal dots.
2. Click “Export data”.
3. Leave the “Data with current layout” default and click Export.

• Output is limited to 150,000 rows. If report is being run for a long period of time, 
check once exported to ensure all the data is there.  If the report ends at 150,000 
rows, the scope of the search may need to be narrowed to capture less data.

4. You will receive a message when your export is ready.
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SPM Financial Reports:  Custom Revenue Report
Custom revenue is used to review each market’s revenue impacts for a specific period at a line-
level.  This is generally reported from Accounting Leadership after each month-end.
1. Filters:  Recommended to run by Revenue Reporting Period.  Open the arrow next to 

the year to choose a specific month. Add any Subsidiary, MCC filters or Broker filters as 
needed.

2. Deal/Invoice Details:  Contains Deal details, including Revenue Reporting Period, 
Compensation Date, Original Rev Rec Period, Invoice #, Billed Status, Last Modified Date, 
Invoice Due Date, Client, Deal Name, Deal ID and Revenue Type

2. Details in Primary Broker’s (Deal) Currency:  Includes Total Invoiceable Fees, NetSuite 
Bill To Party for the invoice, Taxes, External Party Allocation, AY Commission/Revenue.

3. Broker Details:  Broker Name, Payroll Name, Brokers Share of Revenue (in Primary 
Broker’s Currency), FX Rate (if applicable), Calculated Broker Revenue (In Broker’s 
Currency).
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SPM Financial Reports:  Custom Revenue Report

1. Reporting Column: For Revenue reporting, the key column to drive revenue is Calculated Broker Revenue (In Broker’s Currency) 
(column X in the exported report), as this will display in the currency of the Broker.
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SPM Financial Reports:  Broker Revenue Report
Broker Revenue displays a yearly total revenue by party, broken out by Period and 
quarter.  For detailed revenue impacts, please review Custom Revenue Report.
1. Filters:  Recommended to run by Fiscal Year and add any Subsidiary or MCC 

filters as needed.
2. Details:  Contains Broker Details, including Revenue Year, Broker’s 

Subsidiary, MCC, Department, Category, Broker Name, HRIS ID, Broker 
Payroll Name, Broker’s Hire Date, Payee Currency.  Also displays YTD 
Revenue, the Broker’s Annual Goal and the calculated % of Goal.  

3. Broker Revenue Amounts:  Displays broker revenue on a Monthly and 
Quarterly Basis
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BFR Replacements
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Rep Information:

While dashboards are being developed, the following reports are broken out individually and can 
be used to provide Reps with their personal financial information.  

SAPC Report Spiff Equivalent Location
Broker Annual Revenue (CA and 
US)

Broker Revenue (until Custom 
Revenue is available)

Power BI

Broker Expense Ledger Fixed Value Expense Ledger Box

CA Broker Annual Production CA AGP Transaction Detail Box

YTD Detail of Payments Received 
(CA and US)

Commission Received Box



SAPC Backup Files

Proprietary and Confidential – DO NOT DISTRIBUTE

Historical Data:
You will receive an invite for a SAPC folder on Box, where backups of historical reports will be stored.

• Accounting Reports – Excel files: download and filter as needed for research purposes. 

• BFR Reports – Pdf files containing all Reps historical data.

• Disregard SQL Backup folders – these are for database management.



Security & Support

Security:
Access to the shared Box folders and the Power BI reports is limited to the following groups:

Canada Accounting
US Accounting
Global Accounting – select members

Canada RRAs
US RRAs

Finance App Support team

New users will gain access as part of the onboarding process. However, if someone should have access and does 
not, please submit a ZenDesk ticket.

Support:
Please reach out to ZenDesk by emailing financeappsupport@avisonyoung.com .

Proprietary and Confidential – DO NOT DISTRIBUTE
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Questions?



Appendix



Valuations – SAPC Reporting – Other Reports

Other SAPC reports have not had any cosmetic changes or additional 
fields added, but logic has been added to accommodate the new NBO 
split plans where payment to parties is generated upon Revenue 
Recognition.

Overpayment Report

– Adjustments to transactions that result in an overpayment or 
recovery from a party (including revenue reversals and write offs) 
will be indicated on the overpayment report in the payweek the 
deal has been adjusted.  

– All overpayments will stay on the report until an offsetting positive 
commission has been created.

OTBE Report 

– OTBE report currently will not include deductions from Valuations 
parties.  A workaround will be provided to track these OTBE 
deductions.

No changes have been made to Custom Revenue and Broker Revenue 
reports.  A reminder that these commissions will not appear on the 
Commission Received report.
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